
Ask your doctor to send a new 
prescription to us using this  
number: NCPDP 36-79252 

Call 877-437-9012 (TTY: 711)  
and Elixir will help you transfer  
your prescription. Representatives 
are available 24 hours daily.* 

Mail your new prescription to us:  
7835 Freedom Ave. NW  
North Canton, OH 44720

For questions or to learn more,  
visit elixirsolutions.com or call  
877-437-9012 (TTY: 711)

Easy Options  
to Get Started
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*Some service hours may result in a call  
back from a pharmacy representative.

When your chronic,  
complex condition  
requires specialty  

medications, we’re  
here for you.

High-touch  
Specialty  

Pharmacy Care  
to Meet Your  

Unique Needs 



Let us help you manage  
your complex condition.
Managing chronic and complex 
conditions requires knowledgeable, 
caring professionals and personalized 
care. Our staff of pharmacists, pharmacy 
technicians and care representatives 
are trained to provide you the best 
information and therapy available.  
We’re here to support you and your 
caregivers and educate you on the  
best options to manage your therapy.  

Whether you are new to 
therapy or simply new  
to our pharmacy…
If you have received your specialty 
medications from another pharmacy  
provider in the past, you can be  
assured of a seamless transition of  
your prescriptions to Elixir Pharmacy. 

Need help paying for your 
medications? We can help.
Elixir works directly with your health plan 
or pharmacy benefit to confirm coverage 
of your medications. Our Specialty 
Bridge program takes a close look at 
your out-of-pocket costs and helps link 
you to copay and financial assistance  
programs when available.

Your Partner in Care
Certain conditions, such as rheumatoid 
arthritis, multiple sclerosis and cancer, 
require specialty medications with complex 
treatment regimens. These drugs can 
be limited in availability, very costly, 
and have unpleasant side effects. Elixir 
understands your condition and takes time 
to understand your unique needs. Our 
specially trained pharmacists can help  
you through any challenges, 
and give you the tools you 
need for success with 
your treatment plan.

24/7 Dedicated Support 
Specially trained pharmacists  
and care coordinator support 
available 24/7. 

Personalized Care Plans 
We work with you and your 
doctor to tailor your care based 
on your condition and your 
prescribed treatment. 

Convenient, Fast Delivery 
Get your medication safely  
and quickly delivered to your  
home, prescriber’s office or 
location of your choice.

Training and Education 
Therapy-specific training and 
education. Safely store and 
administer your medications  
and understand precautions  
for side-effects. 

Financial Assistance Programs 
Medication coverage support, 
detailed benefit reviews and 
help navigating financial 
assistance programs that may 
reduce out-of-pocket expenses. 

Count on Elixir for 
the Support and 
Care You Need


