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Elixir Mail Order Pharmacy is now Birdi! 

 

Dear <First Name>,  

 

Tweet, Tweet!  As of February 1st, Elixir Mail Order Pharmacy is now Birdi!  You 

will see the Birdi name on your medication packages and pharmacy 

communications. Don’t worry, your prescriptions will still be handled by the same 

experienced and dedicated team—just with a new name!  

 
You don’t need to do anything. You’ll still get the same great service.  You can 

still access your Member Portal or call us 24/7 at the number on your ID card. We're 

excited about our new name and our continued commitment to serving you with 

your medication needs. Thank you for being a Birdi customer! 

 
Sincerely,  

Birdi (formerly Elixir Mail Order Pharmacy) 

 

Phone: Please call the number on your ID card  

e-Prescribe for your physician:  Elixir Mail Powered by Birdi:  NCPDP 36-77361 
 

 


